

JOB DESCRIPTION




	Job Title: Support Engineer
	Job Code:  JE0002

	Department: E-Business Infrastructure  
	Date Created:  

	Grade:  B2
	Revision Date:  December 2003

	Summary: 

Implements technical architecture for e-business infrastructure to support the internet and extranet applications that electronically deliver our products and services to customers.

	Principal Responsibilities:

· Integrates and supports digital content delivery system with existing operations and applications.
· Assists in defining ongoing system requirements and development according to business needs.
· Interfaces with developers to assist in designing and implementing software architecture supporting the interface with e-business infrastructure delivery systems.

· Assists with implementing the demonstrating products and services at customer sites.
· Maintains technical awareness with industry trends, products and direction.
· Assists in the development and generation of technical documentation on customer products and services.

· Performs other duties as required.

	Reports to:  Technical Lead

	Supervisor Responsibilities: None

	Education/Experience Requirements:
· Bachelor’s degree in Computer Science or related discipline, or equivalent combination of education and experience.
· A minimum of three (3) years experience in a professional service engineering role working on large, complex applications.
· Minimum of one (1) year experience installing and supporting Oracle and SQL Server.
· Minimum of one (1) year experience using Javascript, XML, and other scripting languages such as Perl.

	Competencies: 
(24) Functional/Technical Skills, (61) Technical Learning, (62) Time Management, (51) Problem Solving, (2)Dealing with Ambiguity, (11) Composure, (43) Perseverance, (14) Creativity, (54) Self Development, (42) Peer Relationships 

	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Sitting; Seeing/Hearing; Repetitive Motion: None; Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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