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Job Description

Job Title:
Performance Engineer
Job Code:
JE0022
Job Grade:
4
SJC Code:
GALW4

Reports to:  
Supervisor, Tier II Support
EEO-1/Job Family:
Professional
Supervises:
None
Created/Revised:
October 13, 2005
Ed/Exp:
BA/7 Years
Travel:
< 10%
Lic/Cert:
None
Environment:
General Office


Objective: To research, design, develop, test, and evaluate operations and support programs, modifications, repairs, and technical data for company products supplied to the customers. To analyze emerging customer and regulatory agency requirements, develop technical solutions, and validate ongoing certification, operation, and integrity of company products. To provide management and staff with consultation on the technical aspects of training, operations, support system, service, maintenance, modification, and retrofit issues.
Essential Functions: 

1. Researches, designs, develops, tests, and evaluate operations and support programs, modifications, repairs, and technical data for company products supplied to the customers.
2. Analyzes emerging customer and regulatory agency requirements, develops technical solutions, and validate ongoing certification, operation, and integrity of company products.

3. Provides management and staff with consultation on the technical aspects of training, operations, support system, service, maintenance, modification, and retrofit issues.
4. Consults with commercial and military customers, simulator manufacturers, and other suppliers to exchange design, performance, operation, and other technical data pertinent to company products.

5. Collaborates with commercial and military customers to develop safe and efficient operations, services, and maintenance plans to maximize reliability and minimize support costs over the lifetime of the product.

6. Validates supportability is included in the initial definition, design, and manufacture of products.

7. Validates the application of best practices and identifies the need for enhanced processes, methods, and tools.

8. Translates contract requirements into work requirements, processes, and tasks.

9. Plans, schedules, and leads others to produce technical products and solutions responsive to customer needs and within allocated budgets.
10. Manages customer and supplier relationships, and develops fundamental approaches to projects and requirements for implementation. 
11. Determines and communicates performance engineering priorities, limitations, and strategies, including impact on staffing and budget. 
12. Acts as a single-point of contact to designated business units for the receipt and distribution of performance engineering communications, goals and objectives.

13. Identifies changes and trends in performance engineering, and conducts research and analysis, produces recommendations, and implements changes, as directed. 

14. Interprets and communicates the impact of customer needs and requirement analysis on JTS and designated business units. 

15. Develops and maintains collaborative relationships with all business unit leaders, domestic and international.

16. Conducts original presentations on performance engineering to internal teams, management and others, as required.
17. Assesses the business impact of various issues and escalates the creation and implementation of performance engineering strategies.
18. Performs other related duties, including special projects, as requested or required.

Education/Experience: Bachelor’s degree in engineering or IT, with an emphasis in performance engineering or the equivalent combination of related training, proficiency and experience.  A Master’s degree is preferred.  Seven (7) or more years of related experience, or the equivalent and validated proficiencies.
Skills, Knowledge & Abilities: Demonstrated proficiency researching, designing, developing, testing, and evaluating operations and support programs, modifications, repairs, and technical data, with an emphasis on the products and services in the aviation and/or marine industries.  Demonstrated proficiency analyzing emerging customer and regulatory agency requirements, developing technical solutions, and validating ongoing certification, operation, and integrity of company products.  Demonstrated proficiency providing management and staff with consultation on the technical aspects of training, operations, support system, service, maintenance, modification, and retrofit issues.  Demonstrated proficiency consulting with commercial and military customers, simulator manufacturers, and other suppliers to exchange design, performance, operation, and other technical data pertinent to company products.  Demonstrated proficiency collaborating with commercial and military customers to develop safe and efficient operations, services, and maintenance plans to maximize reliability and minimize support costs over the lifetime of the product.  Demonstrated proficiency validating the inclusion of supportability in the initial definition, design, and manufacture of products.  Demonstrated proficiency validating the application of best practices and identifying the need for enhanced processes, methods, and tools.  Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated effective and diplomatic oral and written communication skills, including making scheduled/unscheduled presentations before diverse domestic and international business development teams, executive management, and external clients.  Demonstrated experience using diplomacy to negotiate, to resolve service conflicts, and to persuade others to embrace strategies proposed.  
Licensure/Certification: An industry recognized certification in performance engineering is desired.


Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
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