

JOB DESCRIPTION




	Job Title: Account Executive, Airline
	Job Code:  JE0056

	Department: Commercial Aviation Services
	Date Created:  

	Grade:  J18
	Revision Date: September 2003

	Summary: 
Establishes, maintains, and develops business relationships with existing and potential customers to meet the objectives of maximum profitability and growth by providing world class customer service and product support and the use of effective sales techniques. 

	Principal Responsibilities: 

· Analyzes customers needs and provides direction, information and recommendations for products, applications and related services.

· Provides technical assistance to help determine and meet customers’ requirements.

· Expedites the resolution of customer problems/complaints by coordinating with other departments and using the company standard system for tracking.
· Ensures customer accounts are invoiced properly.

· Establishes and maintains customer information and records the information in computer systems and physical files.

· Makes sales or service presentations to new and existing customers.

· Negotiates contracts with new and existing customers.
· Provides management oral and written reports, as requested, on customer needs, problems, interests and potential for new products and services.

· Participates in trade shows, conventions and seminars relating to the airline industry. 

· Travels (domestic and/or international) to customer sites to support building of relationships, identifying potential customer needs, and understanding how company products and services are being used.

· Performs other duties as required.

	Reports to:  Supervisor

	Supervisor Responsibilities: None

	Education/Experience Requirements:
· Bachelor’s degree in aviation, business or a related field or the equivalent combination of education and experience.
· Minimum of five (5) years progressively responsible customer service or sales-related experience in the field of aviation.
· Successful completion of private pilot ground school or the equivalent combination of training and experience.
· Commercial and instrument ratings are desired.
· Foreign language or international business experience is desired.
· Experience with OpsData Services, ADS, or NavData is desired.
· Must be able to obtain a passport.

	Competencies: 
(15) Customer Focus (1) Action Oriented  (27) Informing  (62) Time Management

(49) Presentation Skills  (51) Problem Solving  (2) Dealing with Ambiguity  (39)  Organizing

(32) Learning On The Fly  (37) Negotiating

	Travel: 15-50% travel (domestic and international)

	Environment: Office

	Physical Requirements: Sitting/Standing; Seeing/Hearing; Repetitive Motion: No; Lifting: Over 30lbs.


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.


_1009049937.doc
�



� EMBED Word.Picture.6  ���
















_1009049940.doc
�



� EMBED Word.Picture.6  ���
















