[image: image2.wmf]
JOB DESCRIPTION

[image: image1.wmf]

JOB DESCRIPTION

	Job Title: Manager OR & Planning
	Job Code:  JE0070

	Department:   Operations Research, Planning & Purchasing
	Date Created:  April 2004

	Grade:  M4
	Revision Date:

	Summary

Plans and organizes activities for Operations Research, Industrial Engineering & Planning. Manages activities to develop and maintain an environment that provides quality products & services to customers with the least amount of waste in material and resources.

	Principal Responsibilities

· Manages Operations Research Analysts, Industrial Engineers and Planners to assist the Jeppesen organization globally by modeling, analyzing and solving business challenges, using operations research and industrial engineering techniques.
· Monitors and reports progress for departmental projects, goals and performance.

· Manages departmental operating budget.
· Provides technical forecasts, statistical analysis and decision support systems and tools to internal customers throughout the Jeppesen organization.
· Recommends changes in resources and machinery, helps business units conduct economic analysis and financial justification of capital equipment.
· Conducts LEAN training in office and manufacturing environments and runs or supports AIW’s (Accelerated Improvement Workshops). 
· Works with managers and process owners to optimize process workflow, identify savings potential, establish metrics and help to reduce cost and eliminate waste.
· Performs other duties as required.


	Reports to:  Director, OR, Planning and Purchasing

	Supervisor Responsibilities:  Exempt and Non-exempt employees

	Education/Experience Requirements

· Bachelor’s degree in Operations Research or Industrial Engineering or the equivalent combination of education and experience.  Graduate level education is desired.

· Minimum of ten (10) years experience in Operations Research or Industrial Engineering. 
· Minimum of five (5) years project management experience
· Experience working with international operations is desirable.


	Competencies:  (1) Action Oriented, (27) Informing, (47) Planning, (62) Time Management, (52) Process Management, (53) Drive for Results, (7) Caring about Direct Reports, (12) Conflict Management, (34) Managerial Courage, (63) TQM/Re-Engineering

	Travel:  less than 15%, including international

	Environment:  Office

	Physical Requirements:  Sitting/Standing, Seeing/Hearing, Repetitive Motion: No, Lifting: N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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