

JOB DESCRIPTION




	Job Title: Mgr, Academy Training Services
	Job Code: JE1053 

	Department: Commercial Aviation
	Date Created:  January 2003

	Grade:  M4
	Revision Date: January 2004

	Summary: 

Manages Jeppesen’s Commercial Aviation training program and the Jeppesen Training Academy.  Develops training curriculums directs training services.

	Principal Responsibilities:

· Manages, plans, and coordinates the activities of a group of training center managers responsible for operations and training courses.
· Develops marketing, sales and service plans for Jeppesen Academy programs and services.  Manages strategy and program details of Jeppesen’s Training Academy portfolio.
· Assures timely delivery of all scheduled training courses, per-works, manuals, hand-outs for class curriculums. 

· Establishes and maintain customer relations with all airlines, aviation organizations and government agencies within the respective center market area.

· Manages Jeppesen Training Academy program staff as well as manage external (such as Boeing Training Institute) resources.

· Ensures that all instructors are current and up-to-date in presenting and teaching specific Jeppesen Academy courses offered on a global basis.

· Develops measures to ensure customer satisfaction of courses delivered at Boeing Training Institute or customer facilities.
· Teaches and/ or facilitates Jeppesen Academy courses.
· Develops new training programs and curriculums for customers.
· Performs other duties as required.

	Reports to:  

	Supervisor Responsibilities: Exempt

	Education/Experience Requirements:
· Bachelor’s degree in aviation or related discipline, or equivalent combination of education and work experience. 

· Minimum of seven (7) years previous training experience including classroom teaching.
· Minimum of five (5) years in course materials design and production.

· Commercial pilot’s license desired.
· Previous management experience preferred. 

	Competencies: 


	Travel:  50% - 75%

	Environment: Office

	Physical Requirements: Sitting; Seeing/Hearing; Repetitive Motion: None; Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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