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JOB DESCRIPTION
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	Job Title: Manager,  GMS Account Development
	Job Code:  JE1122

	Department: Government & Military Services
	Date Created: August 2003

	Grade:  M4
	Revision Date:

	Summary: Plans, directs, and administers all functions pertaining to the development of existing GMS accounts worldwide.  Coordinates market strategy, analysis, and account management.  

	Principal Responsibilities: 

· Directs activities of GMS account development executives.  
· Develops strategies, processes, and policies to meet the service needs of a diverse customer base.
· Evaluates and negotiates contracts and agreements with existing customers.
· Analyzes reports, surveys, and day to day business to determine current and future needs of customers and then modifies customer service processes as required to meet those needs.
· Ensures account development team complies with all governmental requirements and applicable laws.
· Coordinates customer visits to ensure customer needs are met.
· Informs P&L leaders of the needs and requirements of customers to aid them in determining strategic direction of new products and services.
· Coordinates training of new account development executives and developmental training for current account executives.
· Makes presentations to GMS team, internal and external customers, and Jeppesen executives.
· Ensures customer requirements are communicated and documented to support customer expectations.
· Works with business development, P&L, and product management teams to launch new products and to derive GMS product fee schedules.
· Performs other duties as assigned.

	Supervisor Responsibilities: 
· Internationally based exempt and non-exempt employees.

	Education/Experience Requirements:
· Bachelor’s degree in aviation, business administration or related experience in managing a customer service organization.
· A master’s degree in business administration is desired.

· Minimum of five (5) years flight operations experience.

· Must have private pilot certificate.  Additional ratings are desired.
· Military aviation experience highly desired.

	Competencies:
(15) Customer Focus,  (52) Process Management,  (36) Motivating Others,  (39) Organizing, (7) Caring About Direct Reports, (29) Integrity and Trust, (42) Peer Relationships, (11) Composure, (33) Listening, (20) Directing Direct Reports

	Travel: 15-50%

	Environment: Office

	Physical Requirements: Sitting


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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