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JOB DESCRIPTION




	Job Title: Process Analyst, Sr.
	Job Code:  JE1220

	Department: Jeppesen Technology Services
	Date Created: March 2003

	Grade:  B3
	Revision Date: October 2005

	Summary: 
To identify and validate processes and improvements that produce high efficiency, quality and maintainability of business systems.  To validate the integrity of the business systems fit within established guidelines, procedures and standards such as ISO, RUP and other internal quality standards.   


	Essential Functions: 

1. Validates the most efficient and effective methods and procedures are utilized to complete required information technology business tasks and processes.
2. Evaluates project requirements and develops software engineering plans.
3. Recommends improvements for project management and supporting processes of major business computing systems and applications.
4. Analyzes compliance of projects with strategic directions.
5. Analyzes and evaluates new and emerging enterprise system theory and practices.
6. Recommends the acquisition, development, and transfer of new technology, methods, processes, techniques and tools.
7. Evaluates processes used and work products created during the performance of an enterprise development project against applicable descriptions, standards, and procedures.
8. Coaches and provides consultation to other computing professionals on enterprise systems and project management practices and their deployment.
9. Communicates quality issues and ensure resolution of noncompliance issues with staff and managers, escalating when necessary.

10. Performs other related duties, including special projects, as required or requested.

	Reports to:  Director, Enterprise Solutions

	Supervisor Responsibilities: None 

	Education/Experience Requirements:
Bachelor’s degree in Computer Science or related field or an equivalent combination of education and experience.  Ten (10) or more years of demonstrated proficiency performing process engineering, project management, and process development, preferably within the aviation and/or marine industry, or equivalent demonstrated experience, training and proficiency.

	Competencies: 
(52) Process Management, (51)Problem Solving, (14) Creativity, (37) Negotiating, (16) Timely Decision Making, (17) Decision Quality, (49) Presentation Skills, (67) Written Communications, (8) Comfort Around Top Management, (62) Time Management

	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing ten (10) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.



Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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