

JOB DESCRIPTION




	Job Title: Software Process Analyst
	Job Code:  JE1278

	Department: SW Quality Management
	Date Created: August 2003

	Grade:  B2
	Revision Date:

	Summary: Designs, develops, documents, deploys and supports software engineering and project management methods, processes, techniques and tools for application development, maintenance, and deployment. 

	Principal Responsibilities: 

· Assists in the identification and planning of software engineering plans and projects.
· Participates in analyzing compliance of projects with Jeppesen strategic directions.
· Participates in the review of new and emerging software engineering theory and practices.
· Objectively evaluates processes used and work products created during the performance of a software development project against applicable descriptions, standards, and procedures.

· Acts as a consultant for and trains technical staff and functional users on software engineering and project management practices.
· Communicates quality issues and ensure resolution of noncompliance issues with staff and managers, escalating when necessary.

· Performs other duties as required.

	Reports to:  Manager, Software Engineering Process

	Supervisor Responsibilities: None 

	Education/Experience Requirements:

· Bachelor’s degree in Software Engineering or Computer Science or equivalent combination of education and related experience. 
· Minimum four (4) years of experience in software engineering, project management or process development.

	Competencies: 
(24) Functional/Technical Skills, (2) Dealing with Ambiguity, (30) Intellectual Horsepower, (40) Dealing with Paradox, (52) Process Management, (32) Learning on the Fly, (14) Creativity, (50) Priority Setting, (39) Organizing, (63) TQM/Re-Engineering

	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Sitting


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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