

JOB DESCRIPTION




	Job Title: Manager, Aviation Training Services
	Job Code:  JE1620

	Department: BA/GA Administration
	Date Created:  January 2003

	Grade:  M3
	Revision Date: December 2003

	Summary: 

Provides leadership for the $13,500,000 aviation training services business within Business and General Aviation (BA/GA).  Shapes the strategic direction, plans and coordinates with other business segments within BA/GA, worldwide Jeppesen/Boeing entities, and external customers.

	Principal Responsibilities:

· Manages a $10M to $15M+ business unit in a matrix structure.

· Directs and plans the activities of the Aviation Training Services and Aviation Courseware Development employees and resources in multiple global locations.
· Provides strategic planning and long-range direction to the Aviation Training Services and  Aviation Courseware Development products and services.
· Directs all global business activities to maximize current profitability while maintaining future growth. 

· Consults and advises senior management on the most effective and efficient means of product implementation to current and potential customers in order to meet or exceed revenue and growth expectations.

· Ensures effectiveness of product positioning documentation, pricing strategies, profit & loss statements, contracts, and short- and long-term business plans.
· Coordinates with various Development Groups, other market segments, and support groups to ensure efficient and effective execution of business plans.
· Negotiates business agreements and works with Legal and others, as necessary, to ensure that such agreements are administered properly. 
· Maintains knowledge of market and technology trends and directs the development of business opportunities.
· Identifies and analyzes potential acquisition targets that may contribute to growth of the business.
· Performs other duties as required.

	Reports to:  Vice President Business and General Aviation

	Supervisor Responsibilities: Exempt Employees

	Education/Experience Requirements:
· Bachelor’s Degree in Business Administration with an emphasis in marketing, aviation management, computer information systems or equivalent combination of education and experience.   A Master’s in Business Administration is desired.

· Minimum of eight (8) years of business leadership experience managing technology products and services within the aviation services market. 

· International business experience preferred.
· Private Pilot Certificate, preferably with an instrument or additional ratings preferred.

	Competencies: (5) Business Acumen, ((53) Drive for Results, (34) Managerial Courage, (20) Directing Others, (15) Customer Focus, (11) Composure, (49) Presentation Skills, (3) Approachability, (27) Informing, (51) Problem Solving

	Travel: 15-50%

	Environment: Office

	Physical Requirements: Sitting; Seeing/Hearing; Repetitive Motion: None; Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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