

JOB DESCRIPTION




	Job Title: Manager, Product & System Development 
	Job Code:  JE1665

	Department: Commercial Aviation
	Date Created: September 2003

	Grade:  MT3
	Revision Date:

	Summary: 
Manages the formulation, development and implementation of software systems for new Commercial Aviation products and services.  Ensures the success of all aspects of the implementation of defined products and systems required by P&L leaders in the Commercial Aviation market segment.    


	Principal Responsibilities: 
· Defines and manages the vision, mission, values, goals and objectives of the Commercial Product & Systems Development group.  Establishes the overall policies and direction for the organization.
· Implements the tools and policies to ensure consistent compliance of methods, standards and procedures for both the organization and the company.
·  Manages development and maintenance of Commercial Aviation software and systems.  
· Facilitates the development of technical strategies, processes costing/budgeting and resources needed to meet the goals and objectives of the department.
· Sponsors and monitors process and productivity improvements.
· Supports project completions and company strategic plans by establishing policies and direction with other management personnel.
· Consults with and advises company P&L leaders and department director on the most effective and efficient use of methods, technologies and technical staff to ensure quality, cost-effective, state-of-the-art products and systems are produced.
· Facilitates business and technical planning to meet product strategy.
· Makes presentations to peers and management on visions, mission, values, projects, department goals and objectives and resulting progress.
· Stays abreast of changing technologies and practices.
· Performs other duties as required.

	Supervisor Responsibilities: Exempt Employees

	Education/Experience Requirements:
· Bachelor’s degree with an area of emphasis in computer science or engineering or equivalent combination of education and experience.  Graduate level education is preferred.
· Minimum of ten (10) years of aviation systems and technology development experience.
· Minimum of five (5) years progressively responsible management experience.
· Minimum of five (5) years experience creating and maintaining budgets.
· Instrument rated pilot or airline dispatch experience desired.

	Competencies: (Career Architect Cards)


	Travel: Less than 15%

	Environment: Office

	Physical Requirements: Sitting, Seeing/Hearing, Repetitive Motion: No, Lifting: No


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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