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JOB DESCRIPTION
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	Job Title:  Manager, Release Management
	Job Code:  JE1695

	Department: Software Deployment Services
	Date Created: October, 2003

	Grade:  
	Revision Date:

	Summary: 

Manages, monitors and coordinates software releases company wide. Oversees coordination with internal and external customers through all phases of the deployment, including detailed planning of all deployment steps to ensure a seamless release of software products.

	Principal Responsibilities: 

· Plans, organizes and directs the activities of employees responsible for software deployment and releases.

· Plans and evaluates methodology, process, and implementation strategy for enterprise roll out of software applications and product upgrades. 
· Works with internal/external customers and stakeholders from the proposal stages through launch to establish release criteria goal achievement measurements. 
· Communicates release status, product risk and mitigation plans to management. Tracks progress and manages variances to remain on schedule, meet cost and time objectives for each deployment.

· Publishes metrics on release status, quality and performance against published requirements and plans. Summarizes statistical data on releases, defects, problem tracking, checkpoints, and content accuracy.
· Oversees the creation of documentation for deployment release schedules, project plans, bill of materials, and product acceptance plans.
· Manages program level priority and schedule of releases. Sets program schedules in conjunction with the project management teams for deployment, based on customer priorities for deployments assigned to team.
· Resolves any resource or priority conflicts as they relate to the release of software.
· Implements tools and/or processes for software deployment tracking and reporting.
· Performs other duties as required.

	Supervisor Responsibilities: Exempt employees 

	Education/Experience Requirements:
· Bachelor degree in Computer Science or related discipline, or an equivalent combination of education and experience.
· Minimum of ten (10) years project management, release management, operations or deployment experience.
· Minimum of five (5) years experience in a technical management or leadership function. 
· Minimum of three (3) years experience deploying large software systems including full software product life cycle.



	Competencies: 
(65) Managing Vision and Purpose, (48) Political Savvy, (35) Managing and Measuring Work, (52) Process Management, (15) Customer Focus, (34) Managerial Courage, (50) Priority Setting, (60) Building Effective Teams , (47) Planning, (51) Problem Solving



	Travel: 15% - 50%

	Environment: Office

	Physical Requirements: Sitting, Seeing/Hearing, Repetitive Motion: No, Lifting N/A


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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