

JOB DESCRIPTION




	Job Title: Sales Executive, Sr. 
	Job Code:  JE2580

	Department: General
	Date Created:  August 2003

	Grade:  J20
	Revision Date: February 2004

	Summary: 

Sells all Jeppesen products, including charting, flight planning, international trip planning services, navigation data, weather services and corporate training, to commercial or business aircraft owners or GMS within defined territories.

	Principal Responsibilities:

1. Sells Jeppesen products and airline services to prospective accounts.
2. Establishes and maintains relationships with current and potential customers to cultivate new selling opportunities.
3. Maintains a working knowledge of the capabilities of Jeppesen products & services offered to this market and the associated pricing and concessions for each.
4. Develops and delivers company and product sales presentations, including presentations that may be tailored to a customer.

5. Travels to prospective customer sites, within a defined territory to present Jeppesen products and services in the customer’s place of business.
6. Establishes and maintain a detailed customer and prospect database so that follow-up calls, direct mailings and prospect calls can be accomplished.
7. Prepares proposals and negotiates contracts for management approval.
8. Participates in trade shows and deliver presentations to prospective customers within territory, or as required.
9. Performs other related duties, including special projects, as requested or required.



	Reports to:  Manager

	Supervisor Responsibilities: None

	Education/Experience Requirements:
Bachelor’s degree in Aviation, Marketing, Communications or the combination of education and experience.  Seven (7) years successful selling experience with upper end technical services, preferably in the airline market.  Demonstrated proficiency handling progressively complex and higher-level sales, customer service and/or billing.

Private pilot’s license, ATP, military flying and/or aviation support experience is desired.

	Competencies: (15) Customer Focus, (27) Informing, (29) Integrity and Trust, (31) Interpersonal Savvy, (33) Listening, (37) Negotiating, (43) Perseverance, (49)  Presentation Skills, (50) Priority Setting, (53) Drive for Results

	Travel: 

	Environment: (Office or Production)

	Physical Requirements: (Sitting/Standing, Seeing/Hearing, Repetitive Motion, Lifting, etc.)


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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