

JOB DESCRIPTION




	Job Title:  System Analyst
	Job Code:  JE2630, SE1126, BE3034

	Department:  General
	Date Created:  

	Grade:  B2
	Revision Date: December 2003

	Summary: 

Performs complex analysis, design, coding and testing of systems.  Analyzes existing systems and makes revisions to improve production processes.  Evaluates new technologies and makes recommendations for alternative solutions and tools to be used.  



	Principal Responsibilities:

1. Prepares detailed specifications from which programs will be written.

2. Mentors others on the modification, implementation, and support of advanced systems.

3. Participates in testing as identified in the development methodology.

4. Designs, codes, tests, debugs, documents and maintains advanced systems.

5. Troubleshoots issues in the production environment and defines / implements solutions to resolve problems. 

6. Evaluates and recommends new development tools.  

7. Provides technical assistance to less experienced employees.
8. Participates and may lead in the requirements analysis for integrated systems.

9. Creates documented system architectures, detail designs, class diagrams, use cases and coding specifications.

10. Participates and may lead the effort of developing project plans with well defined tasks, deliverables, time estimates and required resources.

11. Assists in establishing and maintaining software development methodologies and life cycle.

12. Recommends, establishes and enforces software development standards and procedures.

13. Participates in and may facilitate code walk-throughs to ensure code standards are applied and maintained.

14. Participates in industry groups and stays abreast of technology changes to maintain value.
15. Performs other related duties, including special projects, as requested or required.



	Reports to:  Manager or Technical Lead

	Supervisor Responsibilities: None

	Education/Experience Requirements:
Bachelor’s degree in computer science or related discipline, or an equivalent combination of education and experience.  Four (4) years programming and analysis experience, which includes demonstrated proficiency planning, scheduling, estimating and managing projects.
Aviation knowledge and experience is desired.


	Competencies: 
(24) Functional/Technical Skill, (51) Problem Solving, (4) Boss Relationships, (67) Written Communications, (2) Dealing w/Ambiguity, (1) Action Oriented, (42) Peer Relationships, (47) Planning, (66) Work Life Balance, (62) Time Management

	Travel: Less than 15%.

	Environment: Office

	Physical Requirements: Sitting; Seeing/Hearing; Repetitive Motion: No, Lifting:  No


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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