

JOB DESCRIPTION




	Job Title:  Color Digital Print Lead Operator
	Job Code:  JN1235

	Department:  CPOD
	Date Created:  December 2003

	Grade:  J17 
	Revision Date:

	Summary: 

Under minimal supervision, operates a multi-color digital print on demand system and performs extensive maintenance and repair tasks including solving a wide range of mechanical, electrical and computer related problems involving both the print engines and finishing equipment. 

	Principal Responsibilities:

· Operates multi-color digital printing system and performs adjustments accurately, efficiently and according to procedure, minimizing unexpected downtime and maintenance calls.
· Performs extensive maintenance and repair routines on print engines and finishing equipment.  

· Works with vendor technicians to resolve complex system problems and makes necessary adjustments and/or repairs 

· Optimizes system performance by continuously developing and implementing improved work procedures for Color Print on Demand.

· Trains and oversees performance of entry/intermediate level Color Digital Print Operators.
· Ensures that the use of consumable supplies is accurately monitored and re-order points are maintained.

· Coordinates with management to resolve problems and coordinate workflow.
· Performs other duties as required.

	Reports to:  Supervisor, Distribution 

	Supervisor Responsibilities:  None

	Education/Experience Requirements:
· High school education or the equivalent combination of training and experience. Completion of technical school is desired.
· Minimum of three (3) experience in a graphic arts, such as offset printing, digital printing, electronic pre-press or bindery/finishing including extensive knowledge of multi-color printing concepts.
· Minimum of three (3) years experience performing advanced electrical and/or mechanical maintenance, troubleshooting and repair tasks.

· Minimum of one (1) year experience using Microsoft Windows.

	Competencies: 
(24) Functional/Technical Skills, (1) Action Oriented, (51) Problem Solving, (61) Technical Learning, (50) Priority Setting, (53) Drive for Results, (63) TQM/Reengineering, (54) Self-Development, (47) Planning, (52) Process Management

	Travel:  One to two weeks per year for training

	Environment:  Production

	Physical Requirements: Standing, Seeing, Repetitive Motion: yes, Lifting: up to 35 pounds repeatedly and maneuvers carts weighting up to 700 pounds occasionally,  occasionally works in a cramped environment


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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