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Job Description

Job Title:
Airspace Technician, Senior
Job Code:
JN1304
Job Grade:
J20
SJC Code:
TBD

Reports to:  
Supervisor, Airspace Design & Evaluation Ops
EEO-1/Job Family:
Technician
Supervises:
None
Created/Revised:
November 11, 2004

Ed/Exp:
AA/5 Years
Travel:
<15%
Lic/Cert:
Pilot’s License desired
Environment:
General Office


Objective:  To provide senior level technical support conducting data collection, research and evaluation of airspace design and obstacle evaluation.  To perform as an immediate technical resource to Airspace Specialists in the effective assessment and management of NAS, and with the delivery of related services to customers.

Essential Functions: 

1. Researches, collects, and evaluates data on airports, terrain, obstacles and existing procedures in the development, maintenance and revision of terminal/en route instrument and visual flight procedures.

2. Conducts on-site visits to collect data, process and organizes GPS/GIS data, prepare procedure design graphics on charts/maps, and prepares, reviews and transmits source data, as directed.

3. Prepares aeronautical case studies that exceed FAR Part 77 and/or other FCC notice criteria, or Jeppesen policies, as directed.

4. Performs technical review of data to ensure completeness and accuracy and, as necessary, consults with customer to validate or acquire additional data prior to continuation of work or submission.

5. Evaluates and validates automated calculations and associated data reports for technical accuracy and notify IT department of incorrect or missing data by establishing reporting methods.

6. Evaluates the degree of aeronautical effect construction proposals have on NAS and private use landing facilities, and prepares OE case file for review by Airspace Specialists.

7. Verifies the location of existing and/or proposed sites (airports, runways, proposed runways and extensions, airport surfaces, navigational aids) through various quadrangle and aeronautical based USGS charts and maps.

8. Prepares production and publication cost estimates.  Purchases supplies and/or coordinates with vendors for production and publication of feasibility studies, AIP, and other products.

9. Maintains the Airspace Development Publications Library.

10. Prepares and signs aeronautical case studies and final site charts that do not exceed FCC Rules, notice requirements, or Jeppesen policies.

11. Ships final product to customer and/or FAA/State via E-Mail, Siterra, USPS, UPS and/or FEDEX.

12. Serves as liaison between customers and FAA on the administrative processing of various FAA forms, which includes acknowledgements, negotiation requests, hazard and on-hazard aeronautical determinations, project status request and other issues as needed. Discerns and interprets data for customers.

13. Updates and maintain various FAA forms, including NOTAM for the FAA Eastern, Southern, Great Lakes, Northwest Mountain and Western Pacific Regions.

14. Assimilates and verifies data, drafts AIP for foreign governments in accordance with ICAO standards and applicable Civil Aviation Department requirements.

15. Processes FCC antenna structure registrations and modifications.

16. Performs AIS Batch Processing, work order processing and invoicing, as directed.

17. Provides technical direction, guidance and training to Airspace Technicians, as required or requested.

18. Maintains and updates client databases for WIRES, Oracle, and FedEx, as requested or required.

Education/Experience: Associate’s degree in aviation or related discipline, or the equivalent combination of related training, proficiency and experience.  A Bachelor’s degree is desired.  Five (5) or more years of experience conducting data collection, research and evaluation of airspace design and obstacle evaluation, or the equivalent combination of related training, proficiency and experience.
Knowledge, Skills & Abilities: Demonstrated proficiency interpreting topography, and plotting fixed facilities on various geographical charts and maps. Demonstrated knowledge of algebraic mathematical principles.  Demonstrated thorough knowledge of how airspace design and obstacle evaluation is managed, controlled or regulated by the Federal Aviation Regulations (FAR), National Airspace System (NAS), Federal Aviation Administration (FAA), Federal Communication Commission (FCC), and related state and municipal laws, ordinances, or regulations.  Demonstrated experience conducting original research and analysis, and the consistent achievement of projected results based on analysis performed.  Demonstrated experience maintaining and managing an archive of diverse and complex aviation data.  Demonstrated effective and diplomatic oral and written communication skills, including developing and maintaining effective communications with external clients. 
Licensure/Certification: Private pilot’s license (instrument rating preferred) is desired.  Air Traffic Controller certification, or equivalent, is desired.  Proficiency with Jeppesen Terminal charts is desired.
Performance Requirements: Employee must comply with Jeppesen’s policies and procedures, including but not limited to: attendance, harassment, EEO/AA, confidentiality, security, safety, conflict of interest, ethics, copyright and patent, and use of company equipment/products/services, etc.
Physical Requirements: Character and scope of essential functions require constant sitting, seeing, hearing, repetitive motion, and occasional lifting of general  office materials [reams of paper, telephone books, flight manuals, binders, etc., typically weighing approximately forty (40) pounds or less.  Employee must comply with safety and security requirements, and wear Personal Protective Equipment (PPE) as requested or required.
Competencies:  (11) Composure, (32) Learning on the Fly, (61) Technical Learning, (62) Time Management, (22) Ethics and Values, (42) Peer Relationships, (54) Self-Development, (51) Problem Solving, (30) Intellectual Horsepower, (15) Customer Focus
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