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JOB DESCRIPTION

[image: image1.wmf]

	Job Title:  Manager, Business & General Aviation Sales 
	Prepared On:  1/06/03

	Department:  Business & General Aviation Sales & Service
	FLSA Status:  Exempt

	Grade:  M4
	Job Code:  JE1129

	Summary: 

Oversee and manage activities for the department responsible for sales to global Business & General Aviation customers, and lead the Western Hemisphere Business Aviation Service organization.  Plan, organize, and develop the sales organization that will propel sales to our worldwide customers.  Identify objectives, strategies, and create action plans to improve short and long-term sales performance.  Manage the service organization to ensure performance meets or exceeds company standards.


	Principal Responsibilities
· Lead the operation of the BA/GA sales team and the Western Hemisphere BA service organization, including managing staff to ensure performance meets or exceeds expectations, and partnering with the Training Coordinator to ensure staff is adequately trained.

· Develop and implement sales process and structure that is aligned with the strategic vision of the BA/GA Organization. 

· Collaborate with P&L teams to establish sales goals and strategies to improve market share and penetration in all product lines.

· Initiate and coordinate development of action plans to penetrate new markets within these sales channels.

· Manage the sales compensation program, ensuring that incentives are aligned with the sales targets and strategies defined by the P&L teams.

· Prepare sales, expense, and compensation reports.  Perform statistical analyses and prepare forecasts.

· Manage department revenue and expense budgets.

· Coach sales executives to improve skills and enhance overall performance.

· Lead operational activities of the BA customer service group in the Western Hemisphere, aligning the service initiatives with customer expectations, and ensuring an outstanding customer experience with Jeppesen.

· Establish and maintain close personal contact with top echelon customers, including visiting those customers as appropriate.

· Partner with P&L teams to create proactive product launch and promotional plans.

· Partner with GA Service organization to align sales initiatives with the service and support requirements.

· Performs any other duties as needed to accomplish business objectives.



	Quality Expectations:  All work is focused on supporting the company’s Quality Policy and achieving the company’s quality objectives regarding Customers, People, and Performance. This includes:

· Delivering a service that meets the needs of the customers.
· Involving others and sharing information in a team environment.
· An individual’s work and behaviors reflecting initiative, reliability, consistency, accuracy, thoroughness and pride in workmanship.


	Reporting Structure

To:  Senior Manager, Business & General Aviation Sales & Service 

Supervise:  Global Sales Team and Western Hemisphere BA Customer Service Team.

Relationships:  Global relationships throughout the business, including external customers, P&L leaders and teams, Marketing & Strategy team, Web team, Distribution Organization, Finance, Human Resources, IT, Facilities, Industry Organizations, Consultants, Product Vendors.


	Required Knowledge/Skills/Abilities
· Demonstrated management and leadership skills

· In-depth knowledge of sales process, and sales management theory and practice. 

· Highly motivated to proactively initiate, lead, and conduct sales campaigns

· Highly knowledgeable of the aviation market, Jeppesen’s products, and competitive services

· Exceptionally organized to achieve maximum effectiveness in the sales management process

· Strong interpersonal, written, and oral communication skills

· Ability to forecast, schedule, and budget

· Analytical skills to interpret and apply statistical information

· Understanding of company procedures, practices, and policies.

· Strong computer skills.

	Education/Experience Requirements

· BA/BS required; graduate level education is desirable.
· Five years of successful experience in sales, marketing, or corporate administration. 
· Two years management experience in a proactive sales environment

· Accounting and budgeting experience 

· Experience in working with international operations is desirable.
· A pilots license is desirable

	Physical / Logistical Dimensions

Physical Requirements:   N/A

Travel Requirements:  Approximately 30% Travel

Environment:  Standard office


Note:  The statements contained herein are intended to describe the general nature and level of work being performed by employees assigned to this job.  Employees may be required to perform any other job-related duties as requested by their supervisor.
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